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Bitrate EEP1 Bitrate UEP3   CDSP Price/month DSP Price/month 

N/A 24   £750.00 £62.50 £1,285.70 £107.14 

N/A 32   £1,250.00 £104.17 £2,142.83 £178.57 

N/A 40   £1,750.00 £145.83 £2,999.97 £250.00 

24 48   £2,250.00 £187.50 £3,857.10 £321.42 

32 64   £3,250.00 £270.83 £5,571.36 £464.28 

ALL SERVICES ARE SUBJECT TO A £300 connection fee 

Other bitrates and error correction rates are available, please enquire for further details 

All services are charged equally as per the tariff card above. 

Contracts offered are on a rolling monthly basis, payment in advance. Invoices are raised on the first of the previous 

month, to be paid by 1st of the month to which carriage relates. If carriage is unpaid by 1st of month then contract 

will be deemed void and service discontinued without notice and full connection fee will be due for resuming service 

Tariff may be altered with 1 month advance notice given. 

 All prices exclude VAT. 

Optional Extra Charges 

SLA Time to fix Financial repayment Dual feed Annual cost 

Standard Up to 1 working day No No £0 

Enhanced 8 hours Yes Yes £9k 

Standard SLA is comparable with other SSDAB operators and meets the Ofcom requirements for a “good” level of 

service. 

Time to fix excludes overnight hours. This SLA is contracted directly with our technical partner. 

Audio is ingested into the multiplex unprocessed via web stream. A dedicated encoder to be located at your studio 

can be rented for a cost of £1200/annum. Audio processing can be provided at a cost of £350/annum. These services 

are contracted directly with our technical partner. 

UEP3 is the “standard” error correction rate and should deliver the coverage as indicate on the Ofcom coverage 

map. UEP1/EEP1A is an enhanced level of error correction and may provide better coverage in marginal signal areas. 

However it uses more capacity therefore the cost is higher for the same audio bitrate. 

Images/fixed text. We deliver station logo and text via “SPI” data – we do not use X-PAD as it diminishes the quality. 

We charge £250 one-off fee to prepare your image and fixed text and £10/month for the data carriage cost for fixed 

test, £20/month for dynamic text. 

E&OE 


